My answer to the question, Why should I use the services of a Travel Agent/Consultant?
     The short answer is:  for the value added services that we offer to our clientele.  With over  25 years of travel planning experience and having personally visited the seven continents of the world, many of the more popular countries and their principal capitols and some of the most exotic and unusual destinations imaginable, I feel eminently qualified to speak for the travel agency community.  The most important thing that the Professional Travel Agent brings to the table is our ability to relate on a personal level with our clients, their individual needs and their personal desires.
     Apart from our personal observations and professional expertise an experienced professional agent is trained to categorize the demographics best suited to meet our client’s particular requirements and budgets, we also have the benefit and knowledge of unlimited research and access to exclusive and private resources.  If research fails and we are unable to answer a particularly difficult question about a destination, amenity or service we can always contact our Travel Agent Digest hot line (a family of over 3,000 agencies nationwide) and very quickly have a personal “I did that, I know that or contact so and so and tell them I sent you” answer to the question at hand.  
     A Professional agents participation in the many Travel Consortiums provide us with access to favored rates not available to the general or individual public and notice of the many specials offered but not advertised except to cooperatives which guarantee multi-level bookings for early, affinity groups or special bookings.  On the subject of group bookings, the professional agent has the ability to put clients together with like minded individuals on tours, cruises or hosted travel packages which may result in additional volume based, earned privilege to the benefit of their clients. i.e. upgrades, cabin credits, rebates, special incentives and invitations, etc.  
     Most important, as professional agents and consultants we are personally responsible for the travel arrangements we make on our clients behalf and serve as advocates in the event that these services are not delivered as promised.  There are any number of amusing but horrifying stories of individuals booking their own reservations to places like Canton, China and winding up in Canton, Ohio or to Paris, France and winding up booked into Paris. Texas.  Never under estimate ones ability to make foolish and costly mistakes, we’ve all done it.  Hopefully, we know the right questions to ask and where to look for the answers.  Based on our own travel experience or having traded stories with other travel professionals we often know where to find the best gelato in Florence, the most convenient and least expensive pharmacy in Bangkok, the best kiosk in St. Petersburg where one can buy black market, Soviet Union military medals and the tastiest, most delicious meal in Aguas Calientes (Machu Picchu), Peru (it happens to be the Inkaterra Lodge).
     Interestingly enough, we are also helpful when it comes to questions of what clothes to pack, how much money should I take, how many formal nights on that cruise, what’s the current, currency exchange rate, what will the temperature be, and will I need inoculations or visas and a thousand or more questions for which the client deserves answers.  Having said all that, I invite my clients to participate in researching their travel plans (the internet is a great resource but it’s not human) as it often heightens the anticipation of the wonders which are in store and also provides familiarity and comfort with the destinations to be visited.  One thing you may know for certain, you really do need a travel plan and a knowledgeable, experienced, Professional Travel Planner.
